Notes for Windows 10 Users (pre version 1803)

1. Uninstall previous version of SW_WSP_V2” from the computer. There may be more than
one instance of the software. Uninstall all of them.

2. Download the “SW_WSP_V2.Zip” file and extract to “SW_WSP_V2” directory anywhere in
the computer drives.

3. Runthe “setup.exe”. The windows 10 will ask additional confirmation to run the software as

below;

Application Install - Security Waming >
Publisher cannot be verified. iy
Are you sure you want to install this application? ot

Name:

SV _WWEP Versian 2

From [Hower over the string below to see the full domain):

siawipscftwel. comnp

Publisher:
Unknown Publicher

Install | I Don't Inskall

While applications from the Internet can be useful, they can potentially. harm your computer. i
you do not trust the source, do not install this software. Maore Information

4. Press “Install” and the software will be installed automatically. But after completion of the
above step, additional confirmation will be required, Press “More Info “ and below screen
will be shown.
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5. Chose “Run anyway”. The software will install as SW_WSP_V2 and a desktop shortcut will
also be created.
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Notes for Windows 10 Users (version 1803)

1. The version 1803 windows behave differently than the other previous windows 10. Follow
the steps below for this. There is no need to check which windows 10 version you are using
as it will automatically behave as detailed below if it is version 1803

2. Uninstall previous version of SW_WSP_V2” from the computer. There may be more than
one instance of the software. Uninstall all of them.

3. Download the “SW_WSP_V2.Zip" file and extract to “SW_WSP_V2” directory anywhere in
the computer drives.

4. Runthe “setup.exe”. The windows 10 will ask additional confirmation to run the software as
below;
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6. The software will install as SW_WSP_V2 and a desktop shortcut will also be created

Application Install - Security Waming x
Publisher cannot be verified. "
Are you sure you want to install this application? hoh

Name:

SeV_YWSP Version 2

From [Howver over the siring below to see the full donaing:

swsp softwel comonp

Publisher:
Unknown Publicher

Frstall | I Don't Inskall

While applications frem the Internet can be useful, they can potentially harm your computer.
you do not trust the source, do not install this softwere. More Information

7. After above steps, the software will still not start because of the version 1803 updates bug.
In “C” drive or windows drive, Search for “SW_WSP_V2.exe” file. If there are many
“SW_WSP_V2.exe” with SOFTWEL Logo, need to try all.

@ = SesrchTools  sw_wsp_vZ2.exe - Search Results in Local Disk (C:) - O b4

Home Share View Search @
My || cumenttotder E T Kind ~ 48 Recent searches + x

All subolders | [ size~ [£] Advanced aptions =

This

e Date Close
pC  Ju Searchagainin T mogified~ L Other properties = [ Save search cEaieh
Location Refine Options
« “ 4 [l > Search Resultsin Local Disk (C:) » v | swowspvlexe x
— [a]
# Quick access ‘J SW_WSP W2 exe.cdf-ms Date modified: /2072018 2:26 PM
Ci\Users\Lenovo-3\AppData\Local\Apps\2.0\PKTEY...  Type: CDF-MS File Size: 40.9 KB
I Desktop *
& Downloads ~ # | SW_WSP_V2.exe.manifest Date modified: 5/20/2018 2:26 PM
[ - ChUsers\Lenovo-3\AppDataiLecalApps\2.0\PKTBY...  Type: MANIFEST File Size: 30.6 KB
[ Documents &
& Pictures 2 @; SW_WSP_V2.exe Date modified: 5/20/2018 2:26 PM
" C\Users\Lenovo-3\AppData\Local Apps\2.0\PKTBY...  Type: Application Size: 1.02 MB
@ OneDrive = "
‘ SW_WSP V2.exe.config Date modified: 5/29/2018 2:26 PM
[ This PC "N causers\Lenovo-3\AppData\Local Apps\2.0\PKTBY...  Type: CONFIG File Size: 1.66 KB
- 3D Objects "“ SW_WSP_V2.exe.config Date modified: 5/29/2018 2:26 PM
B Deskiop "N causers\Lenovo-3\AppData\Local Apps\2.0\PKTBY...  Type: CONFIG File Size: 1.66 KB
Documents "“ SW_WSP_V2 exe.manifest Date modified: 5/29/2018 10:59 AM
4 Downloads S caUsers\Lenovo-3\Downloads\SW_WSP_V2 a\Appli... Type: MANIFEST File Size: 30.6 KB
D Music ‘l SW_WSP_V2 exe.deploy Date modified: 5/28/2018 10:59 AM
=] Pictures C:\Users\Lenovo-3\Downloads\SW_WSP_V2 atAppli.. Type: DEPLOY File Size: 1.02 MB
[& videos Sw_wsp_v2.exe Date modified: 5/29/2018 %:51 AM
%2, Local Disk (C3) /7 CAUsers\Lenovo-21AppData\Roaming\MicrosefttW...  Type: Shorteut Size: 294 KB
= Local Disk (D) SW_WSp_v2.exe Date modified: 5/20/2018 9:51 AM
& ds (\192.168.0.147) /7 CAUsers\Lenovo-3\Recent Type: Sherteut Size: 234 KB
& Network ’_" SW_WSP_ W2 exe.config Date modified: 5/20/2018 9:51 AM
“H calsers\Lenovo-3\AppData\Roaming\Microsoft\W...  Type: Sherteut Size: 6.31 KB
"" SW_WSP_V2.exe.config Date modified: 5/29/2018 9:51 AM
"W CUsers\Lenove-3\Recent Type: Sherteut Size: 6,31 KB
SW_WSP V2 exe.log Date modified: 5/28/2018 £:40 PM
CihUsers\Lenovo-3\AppDatatLocal\Microsoft\CLR v..  Type: Text Document Sizes 1,89 KB
B QW WED Y ava ranfin danlo Poic oo GE. . EAMAG C.AR NRA =

15 items




8. Double click on the “SW_WSP_V2.exe” and following screen will be displayed and chose

“More Info” Item.
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Following Screen will be displayed and chose “Run anyway”, the software will run normally

9.
from this step onwards. No need to repeat these steps later on.
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10. If there is update on the app, above step 5 will be shown automatically and if the software

does not run even after update, Steps 6 to 8 need to be repeated.
11. The above steps are quick fix for windows 10 version 1803. It may be fixed by Microsoft

later.






